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The impact of organizational justice on the quality of work life  a case study at 
Libyana mobile phone company in Benghazi

JEL D23 M12M14

 

Abstract :The study aims to identify the impact of organizational justice on the quality of work 
life at Libyana Mobile Phone Company in Benghazi. The study considers the case study 
methodology  to verify its designated objectives, a questionnaire is applied as a main tool for 
data collection. The obtained results  of the research have revealed   that  the organizational 
justice and the quality of work life are both significantly high in the considered company. 
Furthermore, the study also shows  that the factor of the justice of procedures has the most 
significant impact on  the work life factor. According to these conclusions,, the study provides a 
set of recommendations to enhance the organizational justice and support the quality of  the work 
life in Libyana Company  
Keywords: Organizational Justice, Quality of Work Life, Company of Libyana Mobile Phone,  
Benghazi / Libya  
 
 
JEL Classification Codes: D23,M12, M14  



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

3 
 

              

             

                 

  (Worrall and Cooper, 2006)

              
   

      

   

               

               

       

                

              

            

              

             

 (Morrman, et al., 1998)



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

4 
 

              

           .

              

              

               

               

               

                

        .

              

          

Akar and Ustuner, 2019

 

 

 

 

 

 



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

5 
 

 

 

  

 

    

 

 

 

  

 

 



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

6 
 

 

 

           
     1972         

      General Motors    
              

           
      

              

                  

:           

        

              

  .

        

               

               

              

        



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

7 
 

             
            

            
  (Azril and (Hayrol,2010    

 

                
               

               

      
 

             
              
     :   

         
                

        
 

Kreitner,2007:441

Robbins, 2003



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

8 
 

Complacent

Drucker

           

     

             

           
               

        .



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

9 
 

Dessler,2014

(Nadiri and Tanova, 2010

Byars 

and Rue,1997

Distributive Justice

Procedural Justice 

Interactional Justice

Distributive Justice

               

                

      Lamberl,

Procedural Justice

Interactional JusticeMoag and Biaes,1986 

          

            

Moorman,1993Niehoffm and



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

10 
 

(Angin et., al 2020)

PT MopolyRaya



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

11 
 

       

           

       

         

          

          

  



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

12 
 

          

             

    

       

       

     

       

          

  

         

           

   

         

   

     

      

 

          

           

            

        



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

13 
 

      

          

                

     

103
krejcie and Morgan, 1970

Questionnaire

Likert

Michigan QWL 

Questionnaire



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

14 
 

Likert

 Reliability

Alpha CronbachSPSS

Sekaran, 2010andMalhatro



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

15 
 

Validity Statistical 

validity



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

16 
 

86

90
Nulty, 2008



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

17 
 

68 %88.3 
9 %11.7 

%100 
 

 
 
  

- 
100

 

 
%100 

 

 
100 

 

100 



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

18 
 

Likert

Likert

(SPSS)Package for Social SciencesStatistical

 Analysis Reliability

 Cronbach's Alpha  
 One  Sample Kolmogorov -Smirnov

 
 

 
 Measures of Central Tendency  

Arithmetic Mean

Measures Dispersion



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

19 
 

Standard Deviation

Range     
 .  

 TOne-Sample T Test

df

P-valueTT

 
 Regression analysisSimple 

 

%79.22
   

         
           

     
      

                                                           



MIU Journal  V 16 DEC 2022
www.miu.edu.ly/journal                                        (ISSN- 2519-6286)           

 
 

20 
 

T-test

T-test  
t

4.2121 0.50192 **21.191 
4.1385 0.58452 **17.092 
3.9524 0.69976 **11.943 
4.0065 0.58953 **14.981 
3.9199 0.76644 **10.532  
4.0519 0.67768 **13.621  
3.9762 0.57907 **14.793  
3.3247 1.00055 2.847  
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