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The impact of organizational justice on the quality of work life: a case study at
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Abstract :The study aims to identify the impact of organizational justice on the quality of work
life at Libyana Mobile Phone Company in Benghazi. The study considers the case study
methodology to verify its designated objectives, a questionnaire is applied as a main tool for
data collection. The obtained results of the research have revealed that the organizational
justice and the quality of work life are both significantly high in the considered company.
Furthermore, the study also shows that the factor of the justice of procedures has the most
significant impact on the work life factor. According to these conclusions,, the study provides a
set of recommendations to enhance the organizational justice and support the quality of the work
life in Libyana Company.

Keywords: Organizational Justice, Quality of Work Life, Company of Libyana Mobile Phone,
Benghazi / Libya.
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